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At last!

A lot can happen in a year or two. So much, in fact, that we simply haven’t had the time to share 
it all! Apologies to our stakeholders for the silence but it has been an extremely busy and fruitful 
period for us at FFS Refiners – as you will soon discover from the contents of this newsletter. Our 
business divisions have multiplied, and we are very proud to offer an array of new products and 
services, which are detailed below. We trust you will be as excited about the opportunities and 
achievements as we are. Enjoy!

Andrew Canning
Managing Director
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Looking ahead, the marine bunker fuel 
landscape is set to change dramatically 
next year with the introduction of 
IMO2020. The International Maritime 
Organisation (IMO) has ruled that from 
1 January, marine sector emissions in 
international waters be slashed. The 
marine sector will have to reduce sulphur 
emissions from the current 3.5% to less 
than 0.5% or install exhaust gas scrubbing 
systems. Both TNPA and SAMSA have 
stated that they will enforce compliance at 
South African ports. 
FFS Marine will offer IMO2020-compliant 
fuel at our Cape Town facility.

Launching FFS Marine 
Our newly launched FFS Marine division 
is making waves in the local and 
international shipping market with a range 
of bunker fuels. Under the leadership 
of Sharon Rassie, this division goes far 
beyond the limited bunkering service 
previously offered to Cape Town’s marine 
industry.

FFS products include:
   • Marine Gasoil (MGO)
   • ECA-compliant Low Sulphur MGO   
      (LSMGO)
   • Residual Fuel Oil (MFO180) 
   • Intermediate Fuel Oil (IF80).

All products are stored and dispatched 
from the FFS-owned and operated tank 
terminal and blend plant at Eastern Mole 
in the Port of Cape Town (capacity 33 
000m3). Products can be dispatched via 
pipeline at Eastern Mole 1 and 2 as well as 
Tanker Basin 1. With multiple road tanker 
loading bays, we can deliver product 
directly to multiple vessels within the port.

“At more than R10 million 
for a single refuel, never 
complain again about 
how much it costs to refuel 
your car!”

Since its inception, FFS Marine has served some interesting customers. Among them was 
a refuel of Total’s oil rig that was used to uncover the major new gas find in the Brulpadda 
exploration block, south of Mossel Bay.
 
We were also privileged to deliver a million litres of LSMGO for refuelling the luxury mega 
yacht, MV Octopus, owned by the estate of Microsoft co-founder Paul Allan. 

In line with IMO2020

Please contact our Marine 
Manager, Sharon Rassie, on 
sharonr@ffs.co.za or call 
her on (021) 300 3370 for 
further information.
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FFS’s Base oil plant builds on 
world-first process
FFS first launched our Base Oil (SN150) 
product in 2016. Manufactured at our 
Pietermaritzburg plant, the process 
recycles used lubricating oil into base oil 
of quality equal to or better than virgin 
base oil produced in a base oil refinery. It is 
South Africa’s only base oil manufacturing 
plant that uses hydrotreating technology.

Last year, we successfully commissioned 
our new in-house developed, designed 
and built DMAS process, which we believe 
is a world first. The advantage of the DMAS 
process is that it produces high quality 
base oil at significantly higher yields than 
conventional processes.

Please contact our 
National Sales Manager, 
Mdu Khanyile, on 
mduduzik@ffs.co.za or call 
him on 031 459 5300 for 
further information.

In a first for FFS, molten salt is used as the indirect heating medium to prevent thermal 
cracking which occurs with traditional fired heaters at temperatures in excess of 400°C. In 
addition to the hydrotreated SN150 Base Oil, which meets Group 2 quality specifications, 
the process also produces a hydrotreated process oil that meets all Bright Stock quality 
parameters, with the exception of colour.

In 2019, we intend to expand our base oil offering by increasing capacity and improving 
quality.

Upcycling 
hydrocarbon 
waste

As of 23 August 2019, hazardous waste with a calorific value of > 
20 MJ/kg may no longer be disposed of to landfill. This creates 
a major headache for the South African oil industry as it will be 
extremely difficult to dispose of tank sludge and oily wastes.

FFS’s R&D team have conducted extensive pilot plant work 
over several years on a multitude of technologies to determine 
the most suitable one to process these materials. Thermal 
devolatisation was selected and we are extremely proud of our 
new FFS Hydrocarbon Waste Recovery Services plant, which is 
now fully operational at our Evander branch.

With this plant operational, FFS no longer disposes of oily 
hazardous waste to landfill – a key component of our strategy to 
achieve zero waste.

Continued on next page..
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In another hydrocarbon waste recovery 
project, FFS was awarded the tender for 
the recovery of waste oils from both Sasol’s 
Secunda East and West API dams. The 
project has huge environmental benefits in 
that FFS will recover oil from effluent and 
reduce VOC emissions at the same time. 
The recovery plants were commissioned in 
May and are fully operational. Pic of new HIDO process

Try our tank terminals
In 2018, FFS commissioned the final phase 
of our tank terminal at Eastern Mole in the 
Port of Cape Town. The terminal has 33 
000m3 of capacity, which includes tanks 
for storing distillate fuel, residual fuel and 
bitumen. 

This year, we commissioned the second 
phase of our Evander Tank Terminal which 
has an installed capacity of 13 000m3. 

Both terminals have tanks available for 
third-party rental. 

To arrange a trial at our 
facility or for further 
information, please 
contact our New Business 
Director, Petrus Scholtz, on 
petruss@ffs.co.za or call 
him on 031 459 5300.

Please contact our New 
Business Director, Petrus 
Scholtz, on 
petruss@ffs.co.za or call 
him on 031 459 5300 for 
further information.

2nd phase 
of Evander 
tank farm 
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Industrial fuels come clean
FFS has developed in-house technology 
that produces heavy fuel oil with 
exceptionally low levels of ash, including 
aluminium, silica and iron. This technology 
has been rolled out at all FFS branches, 
giving customers access to this premium 
quality fuel. We are proud of the fact 
that our fuel is fully compliant with 
international Al/Si specifications (Al/Si 
< 60 ppm and ash < 0.02%). We believe 
that we are the only oil company in South 
Africa that loads HFO through five-micron 
loading filters at rates exceeding 45 m3/
hr – a feat that can only be accomplished 
with exceptionally clean product. 

Another innovation is our Coal Tar Fuel 
(CTF), a liquid industrial heating fuel 

Creosote experts a click away
Customers interested in Creosote Wood 
Preservative can now get accurate 
information straight from industry experts, 
using our new online interactive Creosote 
Forum.

Creosote Wood Preservative is used in 
the treatment of timber products such as 
utility, vineyard, shade netting and fencing 
poles. It is specially formulated for African 
conditions and provides exceptional 
protection against veld fires, termite 
and fungal attack by ensuring long-term 
product retention in properly treated 
timber.

FFS’s Creosote Wood Preservative is 
marketed as WP1 and complies fully with 
SANS 616. WP1 is manufactured and sold 
from our FFS Evander branch.

Please contact our 
National Sales Manager, 
Mdu Khanyile, on 
mduduzik@ffs.co.za or call 
him on 031 459 5300 for 
further information.

Please contact our 
Wood Preservative Sales 
Manager, Gert Roeloffze, 
on gertr@ffs.co.za or call 
him on 083 631 2575 for 
further information.

composed of a unique blend of coal-derived 
creosotes and tars. CTF’s main advantages 
over conventional hydrocarbon fuels are its 
higher radiance properties and low sulphur 
content, making it fully compliant with the 
new air quality emission regulations that 
come into effect in April 2020 (NEMAQA).
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Respect 
everyone, 

always
Act with 
integrity

     

Are 
audacious

Are
tenacious

Move
fast

Are 
creative

We – not 
me!

     

Hate red 
tape

A certified success

ISO14001: In May, FFS underwent the ISO 14001:2015 surveillance 
audit with certification body DQS. Once again, FFS demonstrated 
excellent compliance with its Environmental Management system, 
fulfilling the requirements of the ISO 14001:2015 standard. Thank 
you to all our staff for your continued support, hard work and 
dedication in achieving great results year after year. 
 

ISO9001: Congratulations to our Teakwood and Chloorkop branch 
laboratories for achieving ISO9001 certification by DQS in 2018. 
This will provide our plants and customers with greater quality 
assurance. A big thank you to Farnaz Khan and Alison Osborn for 
making this process happen. 

To meet our new vision of providing 
unique hydrocarbon solutions to our 
stakeholders, we have revisited our 
company values. These are the values we 
believe all our employees must live out if 
we are to succeed!

New values 
for a 
new vision
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Senior appointments

Anisa describes herself as a “grey 
accountant” with a splash of colour! She 
is a Chartered Accountant (CA) SA and 
Certified Professional Accountant (CPA-
Connecticut). In addition, she holds a 
Bachelor of Commerce degree from the 
University of Cape Town and Bachelor 
of Science degree from the University of 
Durban-Westville. Her number one passion 
is travel and she has an ever-growing 
bucket list of places she still wants to 
experience.

Rendani received his BSc in Chemical 
Engineering from the University of the 
Witwatersrand and has accumulated 10 
years’ experience in the oil industry. He 
has held various technical and commercial 
roles in oil companies throughout South 
Africa. Rendani is a sports fanatic with 
an interest in most of the major sporting 
codes.

Sharon studied Chemical Engineering at 
the University of the Witwatersrand and 
has held various strategic and commercial 
roles in refining, supply and trading, and 
aviation during her career. She enjoys 
exploring the great outdoors and is an 
amateur wildlife photographer. Given her 
passion for youth development, Sharon 
volunteers at an NPO that offers extra 
maths and life-skills mentorship to high 
school learners in and around Gugulethu.

Pieter has a BSc in Chemical Engineering 
and started his career in Pretoria but 
moved to sunny KwaZulu-Natal in 1988. 
Pieter has more than 28 years’ experience 
in his field and still has a great passion for 
the industry. He loves the outdoors and his 
interests include scuba diving, fishing and 
photography.

Anisa Khan – 
Chief Financial Officer

Rendani Makhadi – 
Trading and Supply Manager

Sharon Rassie – 
Marine Manager

Pieter Lamprecht – 
Fuels Technology Manager
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Awards and accolades

2018 Vision 2030 
Awards (Category: 
Energy)
The Vision 2030 Awards aim to recognise 
companies that further the goals of the 
National Development Plan.

2019 MUT Platinum Employer 
Excellence Award (Category: 
Medium)
In recognition of our development of engineering students from 
the Mangosuthu University of Technology. Over the past three 
years, 83 Chemical Engineering students have completed their 
Practical 1 & 2 at FFS. 

2018 National Business Awards 
(Category: Oil, Gas and Mining)
The National Business Awards honour South Africa’s industry 
leaders through the acknowledgement of innovative business 
processes, product development, enterprise, sustainability and 
overall business success.

A winning attitude has seen FFS scoop the following awards in 2018/19:
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Investing in education
Sponsoring science 
fairs since 2002
Also in 2018, FFS was a co-sponsor and 
member of the organising committee 
for the Eskom Expo for Young Scientists 
(KwaZulu-Natal Central region) 
and a contributing sponsor for the 
International Science Fair, which was held 
Johannesburg. 

Supporting local schools in Durban
Closer to home, we at FFS are very aware of the need to build our local community. We 
have partnered with two non-profit organisations to help us meet the needs of our local 
schoolchildren. Together with the Domino Foundation, we provide feeding schemes and 
school uniforms to local schools, and have partnered with Trulife to help instil key life 
orientation skills. 
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Small businesses 
get big break

FFS successfully funded an incubation and mentoring programme 
for seven small and medium enterprises (SMEs). On completion 
of the programme, each SME was sponsored with a brand-new 
Hyundai H100 vehicle fitted with all the equipment necessary 
to collect used lubricating oil. These entrepreneurs will now be 
able to sell their oil to FFS and other oil processors, providing 
an income for themselves and creating further employment 
opportunities. 

Bringing science 
alive in schools
In 2018, FFS helped to bring science 
alive by providing six under-resourced 
Mpumalanga schools with portable science 
kits. These disadvantaged schools had no 
existing laboratory facilities in which to 
conduct experiments and show pupils the 
exciting world of science. Each package 
consisted of Grade 10 to 12 portable kits 
containing 52 science experiments plus a 
cabinet full of apparatus and chemicals for 
the teacher.
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FFS Head Office 
gets a makeover

FFS’s head office in Durban was recently 
upgraded to include a new floor, already 
fully occupied by our engineering team. 
And when the staff take a break from their 
hard work, they will be able to enjoy their 
lunch breaks in a relaxing environment, 
thanks to the sparkling new kitchen and 
spacious sundeck.

Parting 
shots
We are very proud of our annual FFS 
calendar and what makes it even more 
special is the fact that all the images are 
taken, not  by professional photographers, 
but by our employees. Our calendar theme 
for 2019 was “Spirit of Africa - 3rd Edition” 
and photos were judged by our team 
of independent experts. First prize was 
awarded to Eduan Meyer and the runner-
up award went to Pieter Lamprecht.

Winning 
Photograph

2nd Prize

Are you aware of any unethical behaviour in the company? Be proactive!

0800 204 145
FFS (Pty) Ltd offers a 24/7 confidential call facility enabling employees or third parties to 
anonymously report any suspicious or irregular activity or behaviours within the company.


